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222 Route of a TfL bus service which runs to,

or very close to, Heathrow Airport.
Cash is NOT accepted. For times and
fares, please visit:www.tfl.gov.uk/buses

555

An asterisk means that not all journeys
reach that location or terminate there.

442*

Route of a non-TfL bus or coach service
which runs to, or very close to, Heathrow
Airport and accepts Heathrow Travelcards.
For times and fares, please use the
table on the other side of this guide to
identify the operator. Then refer to the
operator contact details.

446 Route of a non-TfL bus or coach service
which does not run to Heathrow Airport
but Heathrow Travelcards are available
for travel over the sections shown.
For times and fares, please use the
table on the other side of this guide to
identify the operator. Then refer to the
operator contact details.

4

8*

90 A route number in a box means the service
terminates at this location.

National Rail service and railway station.

Rail service provided by TfL and station.
This includes London Underground,
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For clarity, only railway lines with direct
connections to Heathrow, or those with
useful connections to bus/coach services
are shown within Greater London.

Contains OS data © Crown copyright
and database right 2019

A hash sign means Heathrow Travelcards
are not accepted on all journeys. Please
see the table on the other side of this guide.
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Some bus services are free to use within the Heathrow Free Travel Zone.  
These services are shown on the Heathrow area map within yellow boxes at 
bus stops. Free travel is only available between two bus stops with the same 
service number in a yellow box.

From 10 August 2019 for an experimental period, the Free Travel Zone is 
extended to include route 442 (and new X442) for journeys between  
Stanwell Moor and Heathrow Terminal 5.

TfL Rail trains are free between Terminals 2,3 and Terminal 4.  Heathrow 
Express trains are free between Terminals 2,3 and Terminal 5. A free Inter-
Terminal Transfer ticket must be obtained from machines at the station, or  
you can use an Oyster Card or a contactless credit card.

The Piccadilly Line is also free between all terminals, but only by using an 
Oyster Card (with sufficient credit) or contactless bank card. Please note,  
the use of Hatton Cross Station is for changing trains; you will be charged  
for your journey if you enter or exit at Hatton Cross.

LOCAL BUS &
COACH GUIDE

The grid references apply  
to the Heathrow area map

Arriva
Freepost ANG 7624
Luton
LU4 8BR
www.arrivabus.co.uk/herts-and-essex
0344 800 44 11
www.arrivabus.co.uk/contact-us

Carlone
12 Ferry Lane
Wraysbury
Staines Upon Thames
Middlesex
TW19 6HG
www.carlonelimited.co.uk
07477 100100
info@carlonelimited.co.uk

Carousel
Unit 2
Hughenden Avenue
High Wycombe
HP13 5SG
www.carouselbuses.co.uk
01494 450151
info@carouselbuses.co.uk

Courtney Buses
Coldborough House
Market Street
Bracknell
Berkshire
RG12 1JG
www.courtneybuses.com
0118 973 3486
info@courtneybuses.com

First
First Princes Exchange 
2 Princes Square 
Leeds 
LS1 4HY
www.firstgroup.com/berkshire
0345 646 0707

Hallmark Buses
Coach Travel Centre,
Bedfont Road,
Stanwell,
Middlesex,
TW19 7LZ
www.hallmarkbus.com
01784 425 612
comments@hallmarkbuses.com

London Buses
TfL Customer Service
4th Floor
14 Pier Walk
London
SE10 0ES
www.tfl.gov.uk/buses
0343 222 1234
enquire@tfl.gov.uk

National Express
National Express House
Mill Lane
Digbeth
Birmingham
B5 6DD
www.nationalexpress.com
0371 781 8181
www.nationalexpress.com/ 
en/help/contact

Oxford Bus Company
Cowley House
Watlington Road
Cowley
Oxford
OX4 6GA
www.oxfordbus.co.uk
01865 785400
info@oxfordbus.co.uk

Reading Buses
Great Knollys Street 
Reading
RG1 7HH
www.reading-buses.co.uk
0118 959 4000
customerservices@reading-buses.co.uk

White Bus
North Street Garage
North Street
Winkfield
Windsor
SL4 4TF
www.whitebus.co.uk
01344 882612
office@whitebus.co.uk

WELCOME
Heathrow is well served by local buses and there are some 
frequent coach services which complement the bus network. 
This guide has been created to help colleagues who work at 
Heathrow find out about them, but it will also be useful for 
some passengers flying to and from the airport. Only coaches 
accepting Heathrow Travelcards are included in this guide; for 
details about the full range of public transport to Heathrow 
please visit heathrow.com

Heathrow Travelcards are available to holders of Heathrow 
ID cards. They offer discounted period travel on many of the 
services in this guide. The range of Heathrow Travelcards 
for buses and coaches can be found within the table of 
services beneath the Heathrow area map. Details about how 
to purchase a Heathrow Travelcard can be found online at 
heathrow.com/commuter where other useful information 
for colleagues can also be found.

If you have any questions, comments or suggestions about 
this guide please email commuter@heathrow.com

CHANGES SINCE LAST TIME
•	 Heathrow Travelcard validity on buses operated by First Berkshire 

and Reading Buses has been expanded

•	 £25/£250 Heathrow Travelcards are no longer valid for travel 
between Windsor (Clewer, Prince Albert) and Bracknell on  
routes 10, 10A, 702 and 703

•	 Maps have been updated to include the latest route changes, 
including the new RA2 (Guildford – Terminal 5 – Compass Centre  
– Central Bus Station) and The Airline now picking up at the 
Compass Centre towards Oxford

•	 The Heathrow Free Travel Zone will include bus route 442  
(and new route X442) between Stanwell Moor and Heathrow 
Terminal 5 from 10 August 2019.

All details correct as at June 2019. Information is printed in good faith.
Heathrow cannot be held responsible for any loss or delay caused by any errors.

OPEN THIS WAY FOR
Map of the Heathrow area and a table 
of services mentioned in this guide

OPEN THIS WAY FOR
Map showing the wider area of  
operation across the Home Counties

SEE BELOW FOR
Index of places shown on 
Heathrow area map

AIRPORT ID CARD HOLDERS ONLY

Route
Service 
provided by

TfL fares 
charged?

Free Travel 
within the 
Heathrow 
Free Travel 
Zone?

£25 (month) 
£250 (annual)  
Heathrow 
Travelcard 
accepted?

£50 (month) 
£500 (annual) 
Heathrow 
Travelcard 
accepted?

£90 (month) 
£900 (annual) 
Heathrow 
Travelcard 
accepted?

£100 (month) 
£1000 (annual) 
Heathrow 
Travelcard 
accepted?

£200 (month) 
£1320 (annual) 
Heathrow 
Travelcard 
accepted?

Heathrow 
Travelcard 
accepted between 
the following 
stops

2 (Sun/
BH only)

Courtney Buses No No Yes Yes Yes Yes Yes Slough – Dedworth

4
First / Reading 

Buses
No No Yes Yes Yes Yes Yes Slough – Maidenhead

5 Reading Buses No No Yes Yes Yes Yes Yes Slough – Cippenham

7 First No Yes Yes Yes Yes Yes Yes Heathrow – Slough

8 First No Yes Yes Yes Yes Yes Yes Heathrow – Slough

9 First No No Yes Yes Yes Yes Yes Heathrow – Windsor

10, 10A
Courtney Buses No No Yes Yes Yes Yes Yes

Heathrow – Clewer, 
Prince Albert

Courtney Buses No No No Yes Yes Yes Yes Heathrow – Bracknell

11, 11A, 
11S

Courtney Buses No No Yes Yes Yes Yes Yes Heathrow – Slough

033 National Express No No No No Yes Yes Yes Heathrow – London

041 National Express No No No No Yes Yes Yes Heathrow – London

81 London Buses Yes No No No No No No

90 London Buses Yes No No No No No No

101 Carousel No No Yes Yes Yes Yes Yes
Uxbridge –  
High Wycombe

102 Carousel No No Yes Yes Yes Yes Yes
Uxbridge –  
High Wycombe

105 London Buses Yes Yes No No No No No

111 London Buses Yes Yes No No No No No

140 London Buses Yes Yes No No No No No

203 London Buses Yes No No No No No No

222 London Buses Yes No No No No No No

211 National Express No No No No Yes Yes Yes Heathrow – London

250 National Express No No No No Yes Yes Yes Heathrow – Stansted

285 London Buses Yes Yes No No No No No

350 London Buses Yes Yes No No No No No

401 National Express No No No No Yes Yes Yes Heathrow – London

402 National Express No No No No Yes Yes Yes Heathrow – London

403 National Express No No No No Yes Yes Yes Heathrow – London

404 National Express No No No No Yes Yes Yes Heathrow – London

406 National Express No No No No Yes Yes Yes Heathrow – London

421 National Express No No No No Yes Yes Yes Heathrow – London

423 London Buses Yes Yes No No No No No

442 Carlone Buses No No Yes Yes Yes Yes Yes Heathrow – Staines

444 National Express No No No No Yes Yes Yes Heathrow – London

445 National Express No No No No Yes Yes Yes Heathrow – London

AIRPORT ID CARD HOLDERS ONLY

Route
Service 
provided by

TfL fares 
charged?

Free Travel 
within the 
Heathrow 
Free Travel 
Zone?

£25 (month) 
£250 (annual)  
Heathrow 
Travelcard 
accepted?

£50 (month) 
£500 (annual) 
Heathrow 
Travelcard 
accepted?

£90 (month) 
£900 (annual) 
Heathrow 
Travelcard 
accepted?

£100 (month) 
£1000 (annual) 
Heathrow 
Travelcard 
accepted?

£200 (month) 
£1320 (annual) 
Heathrow 
Travelcard 
accepted?

Heathrow 
Travelcard 
accepted between 
the following 
stops

446 White Bus No No Yes Yes Yes Yes Yes Staines – Woking

482 London Buses Yes Yes No No No No No

490 London Buses Yes Yes No No No No No

501 National Express No No No No Yes Yes Yes Heathrow – London

502 National Express No No No No Yes Yes Yes Heathrow – London

503 National Express No No No No Yes Yes Yes Heathrow – London

504 National Express No No No No Yes Yes Yes Heathrow – London

510 National Express No No No No Yes Yes Yes Heathrow – London

555 Hallmark Buses No Yes Yes Yes Yes Yes Yes
Heathrow –  
Whiteley Village

594 National Express No No No No Yes Yes Yes Heathrow – London

702

Reading Buses No No Yes Yes Yes Yes Yes
Langley – Clewer,  
Prince Albert

Reading Buses No No No Yes Yes Yes Yes Langley – Bracknell

Reading Buses No No No No No Yes No Langley – Reading

703
Reading Buses No No Yes Yes Yes Yes Yes

Heathrow – Clewer,  
Prince Albert

Reading Buses No No No Yes Yes Yes Yes Heathrow – Bracknell

707 National Express No No No No Yes Yes Yes
Heathrow –  
Northampton

724 Arriva No No No Yes Yes Yes Yes Heathrow – Harlow

727 National Express No No No No Yes Yes Yes Heathrow – Norwich

787 National Express No No No No Yes Yes Yes Heathrow – Cambridge

925 National Express No No No Yes Yes Yes Yes Heathrow – Woking

A4 National Express No No No No Yes Yes Yes Heathrow – London

A10 London Buses Yes No No No No No No

H25 London Buses Yes No No No No No No

H26 London Buses Yes No No No No No No

H98 London Buses Yes No No No No No No

N9 London Buses Yes Yes No No No No No

U3 London Buses Yes Yes No No No No No

X26 London Buses Yes No No No No No No

The 
Airline

Oxford Bus 
Company

No No No No No No Yes Heathrow – Oxford

RA1 First No No No No Yes Yes Yes Heathrow – Reading

RA2 First No No No Yes Yes Yes Yes Heathrow – Guildford

Reading 
Buses

Reading Buses No No No No No Yes No
Anywhere on routes 
that serve Reading 
Town Centre 

First 
Berkshire

First No No Yes Yes Yes Yes Yes
Anywhere on routes 
that serve Slough  
Town Centre

HOTELS
Atrium Heathrow H3 / H4
Crown Plaza London Heathrow T4 F4 / F5
Double Tree by Hilton London Heathrow H2
Hilton Garden Inn Heathrow H2
Hilton Heathrow T4 F4 / F5
Holiday Inn Express London Heathrow T4 F4
Holiday Inn London - Heathrow Ariel G1 / G2
Holiday Inn London - Heathrow Bath Road E1
Hyatt Place London Heathrow D1 / D2
Ibis London Heathrow Airport G2
Ibis Styles London Heathrow Airport E1 / E2
Leonardo London Heathrow Airport E2
London Heathrow Marriott F2
Moxy London Heathrow Airport H2
Novotel London Heathrow Airport T1, 
T2 and T3 F1 / F2
Park Inn b y Radisson E2 Premier Inn  
London Heathrow Terminal 4 F4
Premier Inn London Heathrow Terminal 5 C2
Premier Inn Heathrow Airport Bath Road G2
Radisson Blu Edwardian Heathrow F1 / F2
Renaissance London Heathrow F2
Sheraton Heathrow C1
Sheraton Skyline London Heathrow F1 / F2
Sofitel London Heathrow B3
Stanwell Hotel C5
Thistle C2
Travelodge London Heathrow Terminal 5 A3
Travelodge London Heathrow Central H2

OFFICES & INDUSTRIAL
British Airways Maintenance G3
British Airways Waterside B1 / C1
Cargo Point D5
Cargo Terminal D4
Compass Centre D2
Cranebank H3
Galleymead Road A2
Harmondsworth Immigration Removal Ctr C1
Heathrow Academy F2
Heathrow Animal Reception Centre E5
Heathrow Boulevard D1 / D2
Heathrow Estate H3
Heathrow International Trading Estate H3
Lakeside Industrial Estate A1
North Feltham Trading Estate H4
Polar Park D2
Radius Park H4
Scyllia Road E5 / F5
Sealand Road E4 / E5
South Cargo Centre H3
Southpoint E5
Stirling Road D4
Vanguard House G3
West London Oil Terminal E5
X2 G3 / H3

PLACES
Bedfont G5
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